May 2026

KAURI HEALTHCARE

Privacy Statement

Kauri Healthcare is committed to protecting the privacy and wellbeing of patients
and whanau. We recognise the importance of protecting personal and health
information and manage this with the utmost care and respect.

We collect, use, store and disclose health information in accordance with the Health
Information Privacy Code 2020, with Information Privacy Principle (IPP) 3A (indirect
collection of personal information), and relevant New Zealand privacy legislation.

We collect and disclose information to support the provision of safe, high-quality
healthcare, the effective management of our services, and to meet our legal and
professional obligations.

Your health information will only be shared with authorised health professionals and
organisations directly involved in your care, or if authorised by law.

Your health information is also collected from other agencies involved in your
healthcare when it is shared with us. This is to support your ongoing care and
treatment. These agencies include other health providers (including after-hours
services such as City Doctors and Practice Plus), social services, education providers,
whanau and caregivers, and government agencies. These agencies are required to let
you know when they share that information with others. Examples of indirect
collection include but are not limited to specialist reports, lab results, programme
referrals, mental health and social services, medications, discharge summaries and
clinic notes, screening programmes and immunisations.

You have the right to access and request correction of your personal information at
any time. Please contact us.

For further information, please contact Kauri Healthcare, 619 Featherston Steet,
Palmerston North https://kaurihealthcare.co.nz/ or go to:
https://www.privacy.org.nz/resources-and-learning/knowledge-base/view/334/
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